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The Challenge: Cerebral Palsy of MA provides a continuum of services for children and people with
disabilities in MA to encourage independent living and self-sufficiency. Services offered include over the
phone and in person assistance with navigating healthcare and benefits systems. CPM experienced

for their services and noted that increases in call volume and requests for in home visits
were Yyielding higher and per call/per visit.
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The Results:
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Cerebral Palsy Cp COMMONWEALTH
of Massachusetts L CORPORATION
Providing services for all disabilities Building skills for a strong economy.

For more information on the Workforce Training Fund Program, including eligibility information and how to apply, visit www.commcorp.org/wtfp




